
# 1 - Are you or someone in your household a military veteran? 

If YES, use these for referral, then continue with next question. 
• Logan County Veterans Services – 937-599-4221 

• The Salvation Army, Marysville Unit – 937-738-7604 

 

# 2– Is your need related to a current domestic violence situation? 

     If YES, use this referral, then continue with next question.  

• Soteria House—937-404-2365   

 

# 3 - Do you, or someone in your household, have cancer? 

If YES, use this referral, then continue with next question. 
• Logan County Cancer Society – 937-599-7022 

 

# 4 - Do you work 32 hours/week AND have a child under 19 in the household? 

If YES, use this referral, then continue with next question. (Work requirement waived due to COVID-19) 
• Logan County DJFS – 937-599-5165 

 

# 5 - Are you calling about JUST utilities?  
If YES, use this referral, then continue with next question. 

• St. Vincent de Paul – Bellefontaine – 937-592-9455 

 

# 6- Do you live in one of the following zip codes?   
 43310, 43324, 43331, 43348 

(Belle Center) (Huntsville) (Lakeview) (Russells Point) 
 IF YES, use these, then continue with next question 

• The Salvation Army Russells Point Unit – 937-407-6891 

 

 43358 (West Mansfield)  
 IF YES, use these, then continue with next question 

• Give and Take Community Services – 937-935-6789 

 

# 7- Do you live in the Indian Lake or West Liberty School District? 

 IF INDIAN LAKE SCHOOL DISTRICT, use these, and then continue with next question. 
• St. Vincent de Paul at Russells Point – 937-686-4621 

 

 IF WEST LIBERTY SCHOOL DISTRICT, use this, then continue with next question. 
• West Liberty Cares – 937-465-4749  

 

# 8 - Do you have a diagnosed mental illness/disability? 

If YES, use this referral, then continue with next question. 
• Residential Administrators – 937-441-3617 

 

# 9 - After all the above questions have been asked…refer to these agencies. 
• Bridges Community Action – 937-404-9203 

• Second Harvest Food Bank – Helping Hands – 937-325-8715 

 

# 10 - Are you literally homeless? (Living in a car, hotel, tent, etc.) 
 Use these referrals. 

• Lighthouse Emergency Shelter - 937-935-4292 

• Caring Kitchen - 937-653-8443 

• Residential Administrators – 937-441-3617 (Rapid Re-Housing) 
• FOR DOMESTIC VIOLENCE ONLY — Soteria House—937-404-2365 

 

LOGAN COUNTY RENT & UTILITY ASSISTANCE CALL TREE 
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IT IS ALWAYS APPROPRIATE TO SIMPLY REFER SOMEONE TO CALL 2-1-1 AND ALLOW THEIR OPERATOR TO HANDLE THE CALL! 



Bridges Community Action Organization 

*Rent/Mortgage Assistance—Help for those specifically effected by 
COVID-19, have to be at 200% FPL, $500 up to 60% back payments 

HEAP - Emergency help to those 175% of poverty w/ a disconnect 
 Summer Crisis - July 1-September 30 - 1x 

 Winter Crisis - November through March only - 1x 

 http://www.ourcap.org/emergency-service/heap/ 
PIPP - Payment arrangements for those 150% of poverty 

 http://www.ourcap.org/emergency-service/pipp/ 
Water Utility Assistance - Up to $100 / 1x 

(937) 404-9203 — Call for an appointment 
Director: Mitch Marshall 
Monday through Friday - 8:00 a.m. to 4:30 p.m. 
165 E. Lake St. Unit B, Lakeview 

 

Caring Kitchen 

EMERGENCY HOMELESS SHELTER - OVERFLOW ONLY 

Contact:  Marilyn Cohn 

(937) 653-8443 

ckdirector@ctcn.net 
www.caringkitchen.org 

300 Miami St., Urbana 

Open 24/7/365 

 

Dayton Power & Light 
Payment Plans for Customers 

https://www.dpandl.com/customer-service/account-center/payment-assistance/ 
Gift of Power - Winter season assistance (January - March) 
www.dpandl.com/gift 
Administered by The Salvation Army in Dayton 

(937) 528-5145 

 

First Lutheran Church — Bellefontaine  
has a small discretionary fund to help with back utilities, contact Lutheran 
Church, need have a bill with them to show how much they need.  
Contact: Pastor Larry Novak 

(937) 592-7699 or (614) 440-8152 

208 W Sandusky Ave., Bellefontaine 

  

Give and Take Community Services 

Offers assistance for utility disconnections, or rent or mortgage payment, 
a food pantry, thrift store with clothing and housewares, and emergency 
shelter based on fund availability 

Contact:  Bill Carpenter 
(937) 935-6789     
Wednesday - Friday - 10:00 a.m. to Noon, Pantry 2nd and 4th Saturday 
10:00 a.m. to Noon 

115 S. Main St., West Mansfield 

 

Indian Lake Community Church -Good Samaritan 

SERVES INDIAN LAKE AND BELLE CENTER 

Usually $50 per visit, up to $100 in a 12 month period 

Help with rent, utilities,  and medication 

Contact: Becky 

ilccchurch@gmail.com 

(937) 849-5636 

Thursdays from 10:00 a.m to 2:00 p.m. 
329 E. Main St., Russells Point  

Lighthouse Emergency Shelter 

EMERGENCY HOMELESS SHELTER  
Women and Family Homeless Shelter & Men’s Shelter  
Contacts:  Brandi Kinchen 

director@logancountyemergencyshelters.org and  
(937) 935-4292 (leave message) 
 

Logan County Cancer Society 

MUST HAVE A CANCER DIAGNOSIS IN THE HOUSEHOLD 

Up to $1,000 / year 
Contact:  Jim Schwind 

jims@maryrutan.org 

(937) 599-7022 

Monday through Friday - 8:00 to 3:30 p.m. 
Administered at Mary Rutan Hospital Care Coordination Department 
205 Palmer Ave., Bellefontaine 

 

Logan County Children’s Services 

MUST HAVE CHILD AND BE CURRENTLY INVOLVED WITH 
AGENCY 

Emergency Services Assistance 

Contact:  Miranda Borland 

miranda.borland@jfs.ohio.gov 

(937) 599-7290 

1855 St. Rt. 47 W., Bellefontaine 

 

Logan County Dept. of Job & Family Services  
Payment Assistance, Water Payment Assistance, CHIP Programs,  
Medicaid Applications, Food Stamps/SNAP Applications, Undesignated 
Temporary Financial Assistance, PRC for working families 

http://loganjfs.org/income-maintenance/prevention-retention-contingency.html 
*COVID-19: PRC is waiving work requirements due to the COVID crisis 

Contact:  Cynthia Heffner, Eric Welty, Lisa Snow, Christine 

Mendenhall  
eric.welty@jfs.ohio.gov  
Monday through Friday - 8:00 a.m. to 4:30 p.m. 
211  E.Columbus Ave., Bellefontaine 
(800) 598-5165 and (937) 599-5165 

 

Logan County Electric Cooperative 

Payment Options 
Contact:  Mike Wilson and Ashley Oakley  
mwilson@logancounty.coop and aoakley@logancounty.coop 

(937) 592-4781 

1587 CR 32 N., Bellefontaine 
 

Logan County Metropolitan Housing Authority 

HUD Rental assistance to income-eligible singles and families. 
2-6 month waiting list for Public Housing 

10-12 month waiting list for Section 8 Housing Choice Vouchers 

To apply: 
www.waitlistcheck.com/OH1437 

(937) 599-1845  
Monday -Thursday:  8:00 to Noon and 1:00 to 4:30 

116 N. Everett St., Bellefontaine 

 

 

 

211 IS NOW AVAILABLE IN LOGAN COUNTY! 
24 / 7 / 365 INFORMATION AND REFERRAL 

 

PLEASE REFER ALL OF YOUR CLIENTS SEEKING HELP TO CALL “211” TO TALK WITH LIVE, 

LOCAL OPERATORS ABOUT ALL OF THEIR HUMAN SERVICE NEEDS.  OR VISIT 

WWW.LOGANCOUNTY211.ORG. 
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Logan County Veterans Services 

FOR VETERANS 

Up to $500 / 1x / Every six months 

Contact:  Shelley Kneece  
veterans@co.logan.oh.us 
(937) 599-4221 

Monday through Wednesday - 8:30 to 11:00 a.m. and Noon to 3:30 p.m. 
121 S. Opera St., Bellefontaine 

 

Mary Rutan Care Coordination 

Medication Assistance Program 

Can help with medication costs up to $200 in a 12 month period 

Contact: Carol Barrett 
(937) 599-7022 

205 E Palmer Ave., Bellefontaine 

 

Residential Administrators 

Rent Assistance for those with diagnosed mental illness/disability 

Rapid re-housing for those ALREADY homeless 

*OFA Funding — COVID-19 RELATED — Rental assistance, must 
have lost wages/work hours, must be at 30% AMI 
Contact:  Jon Brown & Stepheni O’Donnell 
jonbrown@resadmin.org  
(937) 441-3617 and (937) 441-4227 

Monday through Friday - 8:00 a.m. to 4:00 p.m. 
1521 N. Detroit St., West Liberty 

 

Second Harvest Food Bank - Helping Hands 

Up to $300 / 1x / Year for rent, utility, emergency assistance 

Primary services include: Mortgage Payment Assistance, Rent Payment 
Assistance, Electric Service Payment Assistance, Gas Service Payment 
Assistance, Water Service Payment Assistance, 
Contact:  Holly Buroker 
hburoker@theshfb.org  
(937)  325-8715, ext. 100  
Administered at Union Station 

613 S. Hamilton, Bellefontaine 

www.theshfb.org 

Call for an appointment 
 

St. Vincent de Paul - Bellefontaine   
Helps Logan County residents with limited financial assistance for   
utilities and prescriptions. 
Up to $200 / 1x / Year 
(937) 592-9455 

Contact: Michelle Nichols 

1st Wednesday 5:00 p.m. to 7:00 p.m. and if funds remain, the rest will 
be administered the following Thursday 10:00 a.m. to 1:00 p.m.  
Administered at St. Patrick Church 

328 E. Patterson, Bellefontaine 

 

St. Vincent de Paul - Russells Point 
MUST LIVE WITHIN INDIAN LAKE SCHOOL DISTRICT 

Up to $300 / 1x / Every three months 
Contact:  Kay Adams 

Adams.kayc100@gmail.com 

(937) 686-4621 

1st and 3rd Thursdays - 10:00 a.m. to 2:00 p.m. 
Administered at St. Mary of the Woods Church 

464 Madison Ave., Russells Point 

 

TCN Behavioral Health, Inc. 
FOR MENTAL HEALTH CONSUMERS ONLY 

Wrap Around Services for basic needs 

(937) 599-1975 

118 Maple St., Bellefontaine 

 

Soteria House of TCN 

FOR DOMESTIC VIOLENCE EMERGENCIES ONLY 

24/7 Emergency Shelter 
Can pay rent up to double deposit, could be up to a year’s rent, needs to 
be actively fleeing from domestic violence, will need to work with a 
case manager 
*Can pay for up to 14 days hotel stay during the COVID-19 crisis, needs 
to be actively fleeing 

Contact:  Deb Brownlee 

dBrownlee@ccibhp.com  
Soteria House: (937) 404-2365  
New Directions: (937) 593-5777  
Crisis line: 1-877-394-1046 

 

The Salvation Army—Russells Point Unit 
$50 dollars once every six months for rent, utilities, and prescriptions, 
Contact:  Sabrina Morehart  
(937) 407-6891 

Tuesday through Friday 10:00 a.m. to 3:00 p.m. 
Administered at Church of God 

430 St. Rt. 708, Russells Point 
 

The Salvation Army—Marysville Unit 
FOR VETERANS (HOMELESS OR AT RISK) 
Contact:  Cassandra Myers 

cassandra.myers@use.salvationarmy.org 

(937) 738-7604 and (740) 363-9487 ext. 207 

 

Vectren 

Payment Plan for Customers 

https://www.vectren.com/Residential_Customers/
Assistance_Programs.jsp 

Community Contact (NOT FOR REFFERALS):   
Beth Pace 

epace@vectren.com 

(812) 491-4403 

 

West Liberty Cares Emergency Assistance Fund 

MUST LIVE WITHIN WEST LIBERTY SCHOOL DISTRICT 

Rent Payment Assistance, Electric Service Payment Assistance, Gas 
Payment Assistance, Heating Fuel Payment Assistance, Water Service 
Assistance 

Contact: Melanie Park/Alex Dye 

(937) 465-4749 www.oakgrovemennonite.org 

1st 3rd, and 5th Wednesdays from Noon to 2:00 p.m. 
2nd Wednesday from 4:30 to 6:30 

1525 Mennonite Church Rd., West Liberty, OH 43357 

 

 

 

 

 

 

 

 

Dave Bezusko, Ashley Spence and Linda Sundburg 

dave@uwlogan.org, ashley@uwlogan,org and staff@uwlogan.org 

Main Office: (937) 592-2886 Ashley’s Cell: 937-935-9509 

130 S. Main St. Suite 109, Bellefontaine 

www.uwlogan.org 
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